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M&T Digital Services Agreement

This M&T Digital Services Agreement (the "Agreement™) governs your use, access,
and management of M&T’s Digital Services as may be made available to you by
M&T, including M&T Online Banking, M&T Online Banking for Business, M&T
Online and Mobile Bill Pay (a component of M&T Online Banking), M&T Mobile
Banking, M&T Mobile Banking for Business, M&T Mobile Deposit Service
(collectively, the “Digital Services”). In addition to this Agreement, your enrollment
and use of specific online and/or mobile-based products, services, and software, may
be governed by the terms and conditions specific to each such product, service, or
software.

For fee information, please refer to Section N of this Agreement for the Digital
Services Fee Schedule. Not all products, services, software, or Digital Services may
be available to you.

A summary of the most recent changes to the Digital Services Agreement can be
found on mtb.com.
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forth on My Mortgage Info, which is available on the Digital Services platform,
as they may be amended or modified from time to time.

"Authorized User' means an individual granted authority by an Administrator to
access and use the Digital Services on behalf of the Business.

""Business™ means a corporation, partnership, limited liability company, or other
organization or sole proprietor whose Eligible Accounts are used primarily for
business and commercial purposes.

""Business Account' means an Eligible Account owned by a Business.

""Business Day'" means Monday through Friday, excluding federal holidays.
Reference to time shall be to Eastern Time.

""Card Data' means the personal identification number from an M&T card (e.g.,
M&T ATM card, M&T debit card) and the multi-digit card number associated
with the card. Card Data may also include other information on the card.
"Customer™ or "you," "your," or "'yours" means: (1) each Consumer or
Business who is an owner of an Eligible Account or select other relationships that
are accessible through the Digital Services; and (2) any Administrator authorized
to use a Digital Service on behalf of a business.

""Damages' means any claim, suit, expense, loss, liability or cost of any nature
including, but not limited to, attorneys' fees and expenses.

"Digital Services™ or “Digital Banking” means the financial services and
products and the functions available now or in the future to the Customer through
online, mobile or any other digital channel that we may support now or in the
future. Please refer to the Agreement's introductory paragraph for further
information on the definition of Digital Services. The term "Digital Service" is a
generic reference to a service offered under this Agreement. Not all electronic
services offered by M&T are part of the Digital Services or are covered by this
Agreement (refer to Section M30(f) for more information).

"Electronic Documents® means the account and loan statements, notices (e.g.,
NSF notices, IRA and certificate of deposit renewal or maturity notices),
disclosures (e.g., deposit account related change-in-terms notices) and other
communications, documents or materials for specified types of Eligible Accounts
and services that we may make available electronically, now or in the future,
through the electronic Statements and Notices service.

"Eligible Account™ means M&T deposit account, loan account, line of credit,
mortgage, IRA, credit card, overdraft protection plan account, investment account
and other product or service the Customer may maintain with us that is identified



with that Customer’s Social Security number or Taxpayer Identification number
and which is accessible through M&T’s Digital Services. "Eligible Account™ also
may include a shareholder account advised, sponsored or distributed by M&T or
one of its affiliated companies (each an "'Investment Account'’) that is identified
with that Customer’s Social Security number or Taxpayayer Identification
number and which is accessible through the Digital Services.

""Guide(s)" means all documentation, brochures, guides, and information in any
format (including help screens, contextual help, FAQs, instructions, demos and
tutorials), as amended from time to time, provided or made available to Customer
by us regarding the Digital Services and their use.

"Instruction™ means any transaction, transfer, loan advance, payment order or
other request or instruction delivered to us via, or in connection with, the Digital
Services.

""Mobile Device' means a mobile phone, tablet or other electronic equipment
which connects to the Internet either through wi-fi or through a data plan
furnished by a cellular carrier, and which contains an operating system, data plan,
software and hardware supported by us now or in the future. A list of the
supported Mobile Devices' specifications can be found at mth.com/olb-
systemrequirements.

""Mortgage Account’ means an Eligible Account secured by a lien on real estate
(e.g., amortgage or deed of trust) on a 1-6-family residential property or a mixed-
use property. A Mortgage Account includes a closed-end mortgage loan and a
home equity loan and does not include a home equity line of credit.



"Personal Account™ means an Eligible Account owned by a natural person that
is used primarily for personal, family or household purposes. A Personal Account
may also be referred to as a "Consumer Account.” The term "Consumer” means a
natural person. The term Consumer does not mean a natural person as a
representative or owner of a Business Account.

""Statements and Notices service' means the Digital Services that makes
Electronic Documents available to the Customer for viewing, printing and
downloading, rather than in paper form. This service may also be referred to as
Online Statements and Notices.

"We," "us,” "our,” "M&T" and "M&T Bank' mean M&T Bank or our

subsidiary or affiliate that holds Customer's Eligible Account or other financial

product or service that Customer can access through the Digital Services and,

with respect to an eligible Investment Account, the entity that issues the
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have other Social Security numbers identified with them (for example, joint



Please note that the following provision also applies to Business Customers: If
you have a special billing arrangement for fees (e.g., an account that is eligible for
earnings credits on balances), Digital Service fees (other than those charged

for M&T Flash Funds™) will be treated in accordance with such special billing
arrangements.

Your Devices and Software. To access the Digital Services, you must have a
personal computer or Mobile Device with access to the Internet ("Equipment™),
and software that is compatible with the Website and allows you to browse the
Internet through an Internet Service Provider (the "Software"). For some Digital
Services, you will also need Software that permits you to receive, access and
retain Portable Document Format or "PDF" files, such as a currently supported
version of Adobe® Reader® (available for download at http://www.adobe.com).
You must have and provide to us your email address. Your Equipment must
support such Software requirements. For a list of recommended Equipment and
Software, please see mth.com/olb-systemrequirements. A specific Digital Service
(e.g., M&T Mobile Banking) may have different or additional requirements or
recommendations as specified elsewhere in this Agreement and/or Guides. We are
not responsible for any errors or difficulties that arise from the malfunction or
failure of the Internet or your Equipment. Subject to applicable law, we reserve
the right to update, terminate, discontinue or change the Equipment or Software
necessary to access the Digital Services.

Guides. We may provide Customer with Guides. Customer's use of the Digital
Services is subject to the Guides. We are not responsible for any Damages arising
from Customer's failure to abide by the Guides or understand the terms of the
Guides, including, without limitation, understanding the deadlines or conditions
for processing Instructions or the restrictions or conditions with regard to
information or data accessed via the Digital Services. Terminology in the Guides
may differ from this Agreement or other documentation with respect to the Digital
Services. In the event you have questions, contact our Customer Service Center
for clarification.

Enrollment in Digital Services. To enroll in Digital Services, we may prompt
you for certain information to authenticate you. The authentication information
may vary and can include, for example, Card Data, Social Security number,
account number, and date of birth.

For Businesses, M&T may rely on the Card Data from the M&T Business Debit
Card, M&T ATM Card for Business (with the All Activity Option), M&T
Business Credit Card or Virtual Card that has been issued to an individual at a
Business to identify the individual using the Card Data as the authorized user of
the Car
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We strongly recommend that you do so by telephoning us at the Customer Service
Center number provided below in this Agreement (Section M8), because that is
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Accounts. To pay Mortgage Accounts please use My Mortgage Info.
Consumers may also make a payment to eligible M&T loans from an
external account. In addition, Customers may take advances from eligible
M&T lines of credit. Certain Consumers may also purchase or redeem
shares in, or transfer funds between, eligible Investment Accounts and
eligible deposit accounts.



carefully before you invest. Information about these and other
considerations is contained in the fund's prospectus, which is available on
the Wilmington Funds website, wilmingtonfunds.com. You should read
the prospectus carefully before investing.

c. Loans and Lines of Credit. For all M&T real estate secured loan(s), we
reserve the right to reject any Instruction to pay such loan(s) (including
any recurring funds transfer Instruction) if such loan(s) is in default under
the terms of the loan related documents.

d. Stopping Recurring Payments. You can stop recurring funds transfers
using one of the following methods: (i) cancel your funds transfer
Instruction using the M&T Online Banking service internal transfer
function by 11:59 PM on the Business Day before the date you have
scheduled the next recurring funds transfer; or (ii) telephone us at 1-800-
790-9130 or send us a written request at M&T Bank, P.O. Box 4627,
Buffalo, NY 14240 in time for us to receive your request at least three (3)
of our Business Days before the next recurring funds transfer. If you call,
we may require you to confirm your request in writing and transmit it to us
within 14 days after the date you called us.

For Customers using My Mortgage Info for scheduling an auto-draft
payment(s) for an Eligible Account, you can stop any auto-draft payment
using one of the following methods: (i) cancel your funds transfer
Instruction using My Mortgage Info; or (ii) telephone us at 1-800-790-
9130 or send us a written request at M&T Bank, P.O. Box 1288 Buffalo,
NY 14240 in time for us to receive your request at least three (3) of our
Business Days before the next recurring funds transfer. If you call, we
may require you to confirm your request in writing and transmit it to us
within 14 days after the date you called us.

e. Transfer Effective Date on non-Business Day. Please note that if your
transfer effective date falls on a non-Business Day, we may adjust the
Withdrawal Date to the prior Business Day. Please make sure that your
Available Balance is sufficient on the Withdrawal Date to accommodate
such transaction(s). External transfer payments may credit to the account
on the following Business day.

2. Account Balance and Transaction History. You can use the M&T Online
Banking service to obtain balance and recent transaction history on all Eligible
Accounts (with the exception of transaction history for Certificate of Deposit accounts).
Various types of account balance and transaction history data provided through
the M&T Online Banking service are current as of different dates and times. For
example, certain types of data provided are real-time, periodically updated
through the day, or prior day information. For Mortgage Accounts, balance
summary and account transaction detail will generally be available when accessed
through My Mortgage Info for at least 90 days.


http://wilmingtonfunds.com/

Account balance and other information obtained through the M&T Online
Banking services (and through M&T Mobile Banking) may not include
transactions that you have made or authorized but that have not cleared,
certain debit card transactions (including gratuities associated with such
transactions), deposits you have made but that have not been credited, and
other transactions that have been made or fees that are pending but that
have not yet been processed. For lending products, balances indicated may
not include all recent activity, including fees or other charges and may not
represent a payoff balance. For payoff information on your account, please
contact our Customer Service Center (refer to Section M8).

3. Online Account Information and Check Images. You may use this service to
view certain checks and other information online for certain Eligible Accounts.
Please see Guide(s) for more detailed instructions and limitations on the
availability of checks and other information for viewing via this service. Note that
checks that have been presented for payment and that are accessible through this
service may not actually be, or have been, paid, (e.g., for reasons such as non-
sufficient funds in the account or the existence of an outstanding stop payment
order concerning the check).

4. Data Export.









Section M8 in time for us to receive the request at least three (3) Business
Days before the next Withdrawal Date. If you call, we may require you to
confirm your request in writing and get it to us within 14 days after the
date you called us.

f.  No Duty to Monitor Payments. M&T does not have any duty to you to
monitor the payments that are made through M&T Online and Mobile Bill
Pay. If your account is locked any recurring payments scheduled by you
may not be processed, even if they appear to be scheduled in the future. If
a locked out user is reinstated, payments scheduled by that user for the
following business day or later will be processed as scheduled.

g. Bill Pay Guarantee. We will cover up to $50 in late fees if a payment
using Online and Mobile Bill Pay is late and you (i) scheduled the
payment sufficiently in advance of the payment due date (see above sub-
section b) to allow for the payment to be processed and sent by us, and (ii)
the date you selected as the Delivery Date was no later than the date your
payment was due, excluding any applicable grace periods. Delivery
timeframes are noted for each payee, indicated as "Days to Deliver" in
your payee list — generally two or four Business Days. Further, your
payment must be scheduled according to the requirements set forth in this
Agreement and you must have sufficient available funds in your account.
The maximum late fee payable under this guarantee is $50 per late
payment. In the event your payee does not receive payment on time and
charges you a late fee, contact Online Banking Support at 1-800-790-
9130. We reserve the right to discontinue the Bill Pay Guarantee at our
discretion at any time.

6. M&T Rewards Program (Credit Card)

Primary and Joint Cardholders for M&T Visa Signature Card and M&T Visa






This authorization shall survive termination of your Bank to Bank Transfers
service.

You represent and warrant to us that: (a) you are an owner of both the Bank to
Bank Eligible Account(s) at M&T and the External Bank Account(s); (b) you
have all necessary authority and rights to register for the Bank to Bank Transfers
service and to initiate funds transfers to and from the Bank to Bank Eligible
Account(s) at M&T and the External Bank Account(s); (c) you are an individual
Consumer and the Bank to Bank Eligible Account(s) and External Bank
Account(s) are held and used by you solely for personal, family or household
purposes, and are not held or used in connection with any Business enterprise; and
(d) you will not use the Bank to Bank Transfers service for any purpose or
activity that is in violation of any federal or state law, rule, statute or regulation,
including the rules of any payment system used to process your Transfer
Instruction.

M&T and the financial institution(s) holding the External Bank Account(s) may
rely on the representations and the authorizations provided by you in the
Agreement without investigation. We will use the Automated Clearing House
("ACH") network in order to initiate the electronic debits and credits to your Bank
to Bank Eligible Account and the External Bank Account to process a Transfer
Instruction. We may use other methods to process a Transfer Instruction,
including a book transfer or wire transfer.

We make no representation or warranty to you that the financial institution that
holds the External Bank Account will properly credit or debit funds arising from
an incoming or outgoing funds transfer to or from your External Bank Account or
will honor any Instruction to credit or debit your External Bank Account.

Processing of Funds Transfers. We will process Transfer Instructions received
before the time specified on the Website on a Business Day. Transfer Instructions
that are received on a non-Business Day or after the time specified on the M&T
Online Banking Website on a Business Day will be processed the next Business
Day.

We have no obligation to complete a Transfer Instruction if (i) there are
insufficient available funds in your Bank to Bank Eligible Account at M&T to
complete the requested funds transfer to the External Bank Account, (ii) the ACH
debit to the External Bank Account to fund a funds transfer is not processed or is
returned for any reason by the financial institution holding the External Bank



responsible for actions t



amount(s) that you transmit using Bank to Bank Transfers. Such limits are subject
to change without notice at M&T’s discretion. When requesting a transfer, the



are under no obligation to you or any other person to verify or confirm your
registration information or your ownership of the External Bank Accounts or to
confirm that the Bank to Bank Eligible Accounts at M&T and the External Bank
Accounts are held in the same name and/or legal capacity. You agree to provide
true, accurate, current and complete information about yourself and your accounts
maintained at other financial institutions and you agree to not misrepresent your
identity or your account information.

You must verify your control and authority to access the External Bank Accounts
through the account verification methods specified in the Bank to Bank Transfers
service portion of the Website and listed below.* Instant Verification. By using
this method and providing us (and our service provider) with your online
credentials (such as username and password), you authorize us (and our service
provider) to access your External Bank Accounts online, and thereby verify your
control and authority to access the External Bank Accounts. If you select this
option for verification, you authorize us to access websites and online banking
systems of the financial institutions holding your External Bank Accounts, on
your behalf, to retrieve information about your accounts. For all purposes hereof,
you hereby grant us (and our service provider for the Bank to Bank Transfers
service) a limited power of attorney, and you hereby appoint us and our service
provider as your true and lawful attorney-in-fact and agent, with full power of
substitution and re-substitution, for you and in your name, place and stead, in any
and all capacities, to access third party Internet sites (including the website of the
financial institution that holds the External Bank Account(s)), servers or
documents, retrieve information, and use your information, all as described above,
with the full power and authority to do and perform each and every act and thing
requisite and necessary to be done in connection with such activities, as fully to
all intents and purposes as you might or could do in person. YOU
ACKNOWLEDGE AND AGREE THAT WHEN WE (OR OUR SERVICE
PROVIDER) ACCESS AND RETRIEVE INFORMATION FROM THIRD
PARTY SITES, WE (OR OUR SERVICE PROVIDER) ARE ACTING AS
YOUR AGENT, AND NOT THE AGENT OF THE FINANCIAL
INSTITUTION HOLDING THE EXTERNAL BANK ACCOUNT OR ANY
THIRD PARTY. You agree that third party financial institutions holding External
Bank Accounts shall be entitled to rely on the foregoing authorization, agency and
power of attorney granted by you. You understand and agree that use of this
verification process is not endorsed or sponsored by the financial institutions
holding the External Bank Accounts or us. You are licensing to us and our
service provider any information, data, passwords, materials or other content
(collectively, "Content™) you provide to us. We (and our service provider) may
use, modify, display, distribute and create new material using such Content in
order to provide the requested Bank to Bank Transfers services to you. By
submitting Content, you automatically agree that we (and our service provider)
may use the Content for the purposes set out above without any particular time
limit and without the payment of any fees.




D. Online Check Search and Stop Payment

This section sets forth the terms and conditions specific to the Online Check Search and
Stop Payment service regarding checks you have written. This service excludes payments
made via M&T Online and Mobile Bill Pay. By enrolling in or using this service, you
agree to be legally bound by this section as well as the other applicable terms of the M&T
Digital Services Agreement. Please see Section A2 for more information. You may use
the Online Check Search and Stop Payment service to search for the status of checks you
have written and place stop payments on checks you have written that have not cleared.

You will be charged a stop payment fee under the terms of your Eligible Account on
which the check was drawn. Before placing your stop payment, verify the check(s) has
(have) not cleared your account. You understand that M&T is unable to stop payment on
checks and other items that have already been paid before M&T has received and had a
reasonable time to act on a stop payment order. In addition to the check number, we may
require you to supply the following information when you request a stop payment: the
number of the account on which the check is drawn, the amount of the check, the date of
the check, the name of the payee, and the reason for stopping payment. Please see the
Guide for more detailed instructions and limitations. Stop Payments will be in effect for 6
months. A verification form may be required. We do not guarantee the ability to cancel or
stop any payment.

E. Statements and Notices Service

This section sets forth the terms and conditions specific to the Statements and Notices
service. By enrolling in this service, you agree to be legally bound by this section as well
as the other applicable terms of the M&T Digital Services Agreement. Please see Section
A2 for more information. The Statements and Notices service is an option by which you
may obtain Electronic Documents through the Website electronically for viewing,
printing and downloading, rather than receiving such documents from us in paper
form. Electronic Documents may not be available for all Eligible Accounts.

1. Enrollment

You can elect to have Electronic Documents for Eligible Accounts delivered
electronically in one of the following ways:

1. During Online Banking enrollment, you will be presented the
option to receive Electronic Documents online for all of your
Eligible Accounts. Please note that if you check the prompt to
receive Electronic Documents online during this process, your
election for electronic delivery (rather than paper) will apply to all
of your Eligible Accounts.



2. If you do not elect to receive Electronic Documents online during
the Online Banking enrollment process, you can make this election
within the Website after your enrollment. Please note that if you
check the prompt to receive Electronic Documents online during
this process, this election will apply to all of your Eligible
Accounts that have electronic statements as an option.

Once you elect to receive Electronic Documents online for all Eligible Accounts,
you may change your election for one or more of your Eligible Accounts
within the M&T Online Banking Services. For example, you may change your
election for a specific Eligible Account(s) from electronic delivery to paper
delivery or from paper to electronic. Please see sub-section 3. Changing
Statement or Electronic Delivery Option, below, for more information on
changing your elections.

The availability of certain Electronic Documents may be limited in certain
jurisdictions and by applicable law.

If you choose electronic delivery for statements for an account, we may also send
account related change-in-terms notices electronically.

Anytime, as described above, you enroll in the Statements and Notices service
(and/or adjust the Eligible Account(s) for which you will be receiving Electronic
Documents from us electronically or in paper form), you hereby confirm that you,
(i) have Equipment and Software necessary to allow you to receive electronically,
view, print and/or save the Electronic Documents, including Software that permits
you to receive, access and retain "PDF" files (for necessary Equipment and
Software, see Section A6 ); (ii) have a valid email address at which to receive
your Electronic Documents and/or notice that your Electronic Documents are
available for you at the Website; and (iii) agree to discontinue receipt of checks or
printed images of canceled checks, if, prior to agreeing to receive your statements
electronically, you received checks or printed images of canceled checks with
your account statement.

2. Accessing your Electronic Statements and Disclosures.

Once the Statements and Notices service takes effect for Electronic Documents,
whenever any Electronic Document is made available to you at the Website, we
will send to the primary email address you have provided to us for use with the
Statements and Notices service a notice that an Electronic Document is available
to you at the Website. Not all Electronic Documents may be eligible for this
notice. Such Electronic Documents will be available to you at the Website for 7
years in the Statements and Notices service, as long as you are enrolled in the
service and have elected to receive documents electronically. We recommend that
you print and/or save copies of your statements and other Electronic Documents
as they become available. Please note that upon Eligible Account closure,






phone or by mail (see Customer Service Section M8). The unenrollment will not
take effect until we have had a reasonable time to act on your notice.
Unenrollment in the electronic delivery of Statements and Notices (i) may be
effective for all Eligible Accounts, or for select accounts; and (ii) will not affect
the validity or legal effect of any Electronic Document provided to you at the
Website prior to the effective date of such unenrollment.

7. Joint Account. If any Eligible Account is a joint account, any holder of that
Eligible Account may enroll in or terminate enrollment in the Statements and
Notices service. All joint account holders of any Eligible Account will be bound
by the enrollment or termination of enroliment by any account holder.

8. Combined Statements. All accounts that are part of a combined statement
mailing must be delivered in the same fashion. Requesting that a single account
within a combined statement be changed to another delivery format will result in
all accounts within that statement being sent in the same format. If accounts that
are part of a combined statement mailing are not entirely or partially owned by the
person enrolling in the Statements and Notices service, we will not discontinue
delivery of paper statements and the delivery settings will be set to paper and
electronic.

9. Fees. For fee information, please refer to Section N






3. Equipment. To use MDS, you must have (at your expense) a supported mobile
device (e.g., smartphone, tablet, etc.) with a supported camera and a supported



. Checks or items not payable in United States currency.

g. Checks or items dated more than 6 months prior to the date of deposit.
. Checks or items on which a stop payment order has been issued or for
which there are insufficient funds.

Checks or items that were prem



8. Endorsements and Procedures. Before transmission, you agree to restrictively
endorse any check or item transmitted through MDS as "For M&T Bank mobile
deposit only" or as otherwise instructed by M&T. All endorsements must be in
either blue or black ink. You agree to follow any and all other procedures and
instructions for use of MDS as we may establish from time to time. You agree to
supply any information in your possession that we request regarding a check or
item deposited or attempted to be deposited through MDS.

9. Receipt of Checks and Items; Crediting. We reserve the right to reject any
check or item transmitted through MDS, at our discretion, without liability to you.
We are not responsible for checks or items we do not receive in accordance with
this section or for images that are dropped or damaged during transmission. An
image of a check or item shall be deemed received when you receive a
confirmation from M&T that we have received the image. Receipt of such
confirmation does not mean that the transmission was error free, able to be
processed or complete or that funds will be credited for that check or item.

As provided in the relevant deposit agreement governing your Mobile Deposit
Account and the applicable M&T's funds availability policy, deposits received
and accepted before a particular time of the day (the "Cutoff Time™) on a Business
Day are credited on the same day and deposits received and accepted after the
Cutoff Time on a Business Day are credited on the next Business Day. M&T may
establish later Cutoff Times for checks and items deposited via MDS, crediting
your Mobile Deposit Account for such checks and items even if received and
accepted after the applicable Cutoff Time specified in the relevant deposit account
agreement governing your Mobile Deposit Account. In the event that M&T
establishes later Cutoff Times for checks and items deposited via MDS, we
reserve the right to change the Cutoff Times at any time as permitted by law.
Regardless of whether M&T establishes later Cutoff Times for checks and items
deposited via MDS, you understand and agree that checks and items must be
received and accepted by M&T before the applicable Cutoff Time and must not
be incomplete, illegible or erroneous to be eligible for same-day crediting. See the
Frequently Asked Questions, or FAQs, at mth.com/olb-mobileappFAQs for
details on Cutoff Time for MDS.

10. Availability of Funds. Deposits may not be available for immediate withdrawal.

For Personal Accounts, we will make funds available for checks and items
received, accepted, and successfully processed through MDS according to our
availability disclosure for your Mobile Deposit Account. For more information,
see the FAQs and account disclosures.

If your Mobile Deposit Account is in a business or commercial product, checks
and other items received, accepted, and successfully processed through MDS are
not subject to the availability timeframes within the availability disclosure for
your Mobile Deposit Account, and you may receive less favorable funds



availability (e.g., availability delayed an additional business day) than that
disclosure provides.

11. Temporary Retention and Disposal of Transmitted Checks and Items. You
agree never to represent to us or any other party a check or item that has been
deposited through MDS unless we notify you that the check or item has not been
accepted for deposit through MDS. You will promptly provide any check or item,
or a sufficient copy of the front and back of the check or item, to M&T as
requested to aid in the clearing and collection process, to resolve claims by third
parties with respect to any check or item, or for M&T's audit purposes. You agree
to safeguard and keep the original item for at least two business days or until your
mobile check deposit has posted (whichever is longer). You agree to securely
destroy or otherwise properly dispose of checks and items that have been accepted
for deposit through MDS and have cleared to ensure that such checks and items
are not represented for payment and, prior to disposal or destruction, to safeguard
such checks and items. Business Customers shall create and maintain written
policies and procedures for the safe and secure retention and subsequent
destruction of the original paper Items and/or copies of such items.

12. Deposit Limits. For security reasons, we reserve the right to impose limits on the
amount(s) and/or number of deposits (over a period of time set by us) that you
transmit using MDS. Such limits are subject to change without notice at M&T’s
discretion. If you are enrolled in MDS, you may check your current limit by
logging in to the Mobile Banking app or by selecting Mobile Deposit under the
Services menu within Online Banking. If you have questions about your limits
contact M&T Customer Service (Section M8).

13. Presentment. The way the checks and items are cleared, presented (or
represented) for payment, and collected shall be in M&T's sole discretion as set
forth in the relevant deposit account agreement governing your Mobile Deposit
Account.

14. Promises You Make to Us; Indemnity. You warrant to M&T that:

a. You will only transmit eligible checks and items that you are entitled to
enforce; all checks and items will include all signatures required for their
negotiation.

b. Images will meet or



and back of the original image of the check or item, as originally drawn,
at the time it was scanned.

f. You will comply with this section and all applicable rules, laws and
regulations.

g. You will comply with the Security procedures outlined in Section G(6).

h.
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use of any Eligible Account as a registered bank account.) By using Zelle, you
authorize us to access your registered bank account(s) to initiate and complete
transfer transactions. You agree that you will not use Zelle to request, send or
receive money from anyone to whom you are obligated for tax payments,
payments made pursuant to court orders (including court-ordered amounts for
alimony or child support), fines, payments to loan sharks, or gambling debts.
Zelle may only be used for transfers to or from deposit accounts within the United
States, in United States dollars.

Zelle is intended for personal, not business or commercial, use. You agree that
you will not use Zelle to send or receive payments in connection with your
business or commercial enterprise. We reserve the right to decline your
registration if we believe that you are registering to use Zelle with your business
account or to receive business or commercial payments. We further reserve the
right to suspend or terminate your use of Zelle if we believe that you are using
Zelle for business or commercial purposes, or for any unlawful purpose.

Content Standards: You agree that you will not upload or provide Content or
otherwise post, transmit, distribute, or disseminate through the Service any
material that in Zelle’s or our sole judgment, is objectionable, restricts or inhibits
any person or entity from using or enjoying any portion of the Service, or which
may expose us, Zelle or our respective affiliates or customers to harm or liability
of any nature. You agree that you will not upload or provide Content or otherwise
post, transmit, distribute, or disseminate through the Service any material that: (a)
is false, misleading, unlawful, obscene, indecent, lewd, pornographic, defamatory,
libelous, threatening, harassing, hateful, abusive, or inflammatory; (b) encourages
conduct that would be considered a criminal offense or gives rise to civil liability;
(c) breaches or infringes any duty toward or rights of any person or entity,
including rights of publicity, privacy or intellectual property; (d) contains
corrupted data or any other harmful, disruptive, or destructive files; (e) advertises
products or services competitive with Zelle, as determined by Zelle in its sole
discretion; or (f) in Zelle’s or our sole judgment, is objectionable, restricts or
inhibits any person or entity from using or enjoying any portion of the Service, or
which may expose us, Zelle or our respective affiliates or customers to harm or
liability of any nature.

Although neither we nor Zelle have any obligation to monitor any Content, both
we and Zelle have absolute discretion to remove Content at any time and for any
reason without notice. We and Zelle may also monitor such Content to detect and
prevent fraudulent activity or violations of the terms and conditions. You
understand that by using the Service, you may be exposed to Content that is
offensive, indecent, or objectionable. We and Zelle are not responsible for, and
assume no liability, for any Content, including any loss or damage to any of your
Content. We and Zelle make no representation or warranty that Content uploaded
to a User profile accurately identifies a particular User of the Service.






service. Please check your mobile service agreement for details or
applicable fees.
b.









10.

11.

reasonable attorney’s fees, resulting from or arising out of any request for money
that you send that is related to overdue or delinquent amounts.

You agree to receive money requests from other Users, and to only send requests
for legitimate and lawful purposes. Requests for money are solely between the
sender and recipient and are not reviewed or verified by us or by the Zelle
Network. Neither we nor the Zelle Network assume responsibility for the
accuracy or legality of such requests and do not act as a debt collector on behalf
of the sender of a request for money.

We reserve the right, but assume no obligation, to terminate your ability to send
requests for money in general, or to specific recipients, if we deem such requests
to be potentially unlawful, abusive, offensive or unwelcome.

Transaction Errors, Your Liability for Unauthorized Transfers, and
Liability for Failure to Complete Transfers. Please refer to Agreement Section
M “General Provisions for Digital Services”.

Fees. For fee information, please refer to Section N of this Agreement for the
Digital Services Fee Schedule.

Disclaimer of Warranties and Limitation of Liability. EXCEPT AS
OTHERWISE PROVIDED HEREIN, AND SUBJECT TO APPLICABLE LAW,
THE ZELLE NETWORK MAKES NO EXPRESS OR IMPLIED
WARRANTIES, REPRESENTATIONS OR ENDORSEMENTS
WHATSOEVER WITH RESPECT TO THE SERVICE. THE ZELLE
NETWORK EXPRESSLY DISCLAIMS ALL WARRANTIES OF ANY KIND,
EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, INCLUDING, BUT
NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-
INFRINGEMENT, WITH REGARD TO THE SERVICE DESCRIBED OR
PROVIDED. THE ZELLE NETWORK DOES NOT WARRANT THAT THE
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RELATING TO ZELLE DESCRIBED OR PROVIDED, EVEN IF THE ZELLE
NETWORK HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. IF YOU ARE DISSATISFIED WITH THE ZELLE NETWORK’S
SERVICE OR WITH THE TERMS OF THIS AGREEMENT, YOUR SOLE
AND EXCLUSIVE REMEDY IS TO DISCONTINUE USING ZELLE.

IN THOSE STATES WHERE THE EXCLUSION OR LIMITATION OF
LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES MAY
NOT APPLY, ANY LIABILITY OF THE ZELLE NETWORK, ITS OWNERS,
DIRECTORS, OFFICERS AND AGENTS OR THE NETWORK BANKS IS
LIMITED AND WARRANTIES ARE EXCLUDED TO THE GREATEST
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name, address, email, network status, customer type, customer role, billing type,
mobile device identifiers (IMSI and IMEI) and other subscriber status and device
details, if available, to our third party service provider solely to allow verification
of your identity and to compare information you have provided to us or to Zelle
with your wireless operator account profile information for the duration of our
business relationship.

Direct Connect

This section (also referred to as the Direct Connect Agreement) sets forth the terms and
conditions specific to M&T's Direct Connect service (the "DCS"), which allows you to
view account information and initiate payments and transfers through compatible
personal financial management software installed on your computer. If there is a conflict
with other sections of this Agreement and this section pertaining to DCS, this section
shall control. In this section, "PFM Software" means personal financial management
software compatible with M&T Online Banking. By enrolling in or using DCS, you agree
to be legally bound by this section as well as the other applicable terms of the M&T
Digital Services Agreement. Please see Section A2 for more information.

1. Fee. For fee information, please refer to Section N of this Agreement for the
Digital Services Fee Schedule.

2. Software Requirements. To access DCS, you must have the Equipment and
Software specified for M&T Online Banking. Additionally, you must have PFM
Software compatible with M&T Online Banking. For Consumers, details
regarding compatible PFM Software (and versions thereof) are available at
https://mtb.com/directconnectrequirements. For businesses, details regarding
compatible PFM Software (and versions thereof) are available at
https://mth.com/businessdirectconnectrequirements. In general, DCS is designed
to work with current versions of PFM Software, subject to support by the vendor
of the PFM Software. Unless otherwise noted, instructions on how to use PFM
Software provided through M&T's Website are supplied by the manufacturer(s) of
compatible PFM Software and the accuracy of such instructions has not been
verified by M&T. We do not review, approve, monitor, endorse, warrant, or make
any representations with respect to PFM Software, and the inclusion of any
reference to a particular brand of PFM Software in DCS is not and does not imply
an affiliation, sponsorship, endorsement, approval, investigation, verification or
monitoring by us of any information contained in any PFM Software. In no event
will we be responsible for the information contained in such PFM Software or for
your use of or inability to use such PFM Software. PFM Software access and use
is at your own risk.

3. Your Use of the Direct Connect Service. To the extent supported by your PFM
Software, you may use DCS to obtain information regarding Eligible Accounts,
pay select bills from an eligible checking account and transfer money between
your Eligible Accounts subject to the following:
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a. Eligible Account information that you obtain through PFM Software
generally does not include transactions that have posted to your account
since the end of the prior Business Day.

b. M&T does not review or have any control over the on-screen instructions,
messages, prompts, menus or fields (collectively, "PFM Software
Directions") displayed in or provided by or through the PFM Software. If
these PFM Software Directions are in any way unclear, you should contact
the manufacturer of your PFM Software for clarification.

c. Except as provided in this section, bill payments and transfers of money
initiated through your PFM Software are subject to the same limitations
and restrictions (including cutoff and processing times) applicable to bill
payments and transfers of money initiated through M&T Online Banking
and M&T Online and Mobile Bill Pay service as described elsewhere in
this Agreement. In addition to complying with the limitations and
restrictions applicable to bill payments and transfers of money initiated
through the M&T Online Banking services, to qualify for the
reimbursement of the losses or Damages described in this Agreement, any
bill payment or transfer of money initiated through the PFM Software
must have been initiated in compliance with the PFM Software Directions
and the failure to properly complete the bill payment or funds transfer
must not have been caused in whole or in part by the PFM Software or the
PFM Software Directions.

d. Certain payment and transfer options and other functions available
through the M&T Online Banking services may not be available through
the PFM Software. In addition, information available directly through the
M&T Online Banking services may not be available via the PFM
Software, may be described using different terminology or may be more
current than the information available via the PFM Software. The method
of entering Instructions via the PFM Software may also differ from the
method of entering Instructions directly through the M&T Online Banking
services. We are not responsible for such differences.

e. If you wish to contact us via email regarding DCS or Eligible Accounts,
you agree to do so via the secure internal electronic messaging service
available through the M&T Online Banking services and not via any
messaging feature available through the PFM Software.

f.  You agree to use DCS exclusively for lawful purposes. You acknowledge
and agree that we own all rights in and to DCS. You are permitted to use
DCS only as expressly authorized by this section.

DCS is integrated with M&T's Online Banking services, which are accessible
through the Internet. Accordingly, after you submit an Instruction through your
PFM Software, you can immediately log on to M&T Online Banking and/or the
M&T Online and Mobile Bill Pay service and confirm M&T's receipt of that
Instruction. You may also be able to cancel, edit or modify that Instruction
through M&T Online Banking and/or the M&T Online and Mobile Bill Pay
service, subject to the limitations on such actions set forth in this Agreement.



Given that DCS is integrated with the M&T Online Banking services, we strongly
recommend that you log on to the M&T Online Banking services and confirm any
information obtained from or Instructions submitted through your PFM Software,
particularly if you believe that such information is inaccurate or such Instructions
were not properly submitted or processed. If you cannot confirm the information
or Instructions through the M&T Online Banking services, you should contact us
immediately.

. Security of Your Account Information. PFM Software accesses DCS using
your confidential Access Codes and, as such, anyone with access to your PFM
Software may also gain access to your account information. You agree to
safeguard the computer or other device running your PFM Software by, for
example, protecting it with a password. You also agree to immediately notify us if
you become aware of any loss, theft or unauthorized use of the computer or
device on which you have installed PFM Software. We reserve the right to deny
you access to DCS (or any part thereof) if we reasona